OMBUDSMAN FREQUENTLY ASKED QUESTIONS

What is an Ombudsman in the Naval Reserve Intelligence Program?

An Ombudsman is a link between the Commander of the Unit and the Reservist’s families.  An Ombudsman provides information to the Families, specifically of mobilized and deployed reservists, assisting them in the transition to military life.  They maintain referral databases of information on various military benefits and entitlements, in order to direct questions to the appropriate resource.  They 

For whom does an Ombudsman work?
The Ombudsman is appointed by and works under the guidance of the unit Commanding Officer, who determines the priorities of the program. The Ombudsman may be directed by the Commanding Officer to participate in any activity that promotes the welfare and morale of the families.  In certain RIA’s, an Ombudsman may work directly for the RIAC, assisting reservists’ families from several different units.

In what kind of activities might a Naval Intelligence Reserve Ombudsman participate?
- Creating an information program for families of mobilizing or deploying reservists. 

- Receiving and disseminating information updates during deployment or mobilization 

- Being a source for the families of emergency and crisis information

- Acting as liaison between the Commanding Officer and Command families keeping him/her informed of their general health, welfare, and morale.

- Serving as a primary focal point to disseminate official information to the families

- Generating and distributing a newsletter to families to ‘keep them in the loop’.

Who covers the costs for the Ombudsman?

The unit CO or the RIA has funding available for the typical costs incurred by the Ombudsman.  This includes travel to the nearest training site for Ombudsman training, as well as costs incurred in newsletter generation and mailing,   

What available resources are helpful to the Ombudsman in the performance of their duties?

The Family Service Center at the nearest Navy base will be the primary support and information resource for the Ombudsman.  The Unit Commanding Officer will provide to you a command roster, to facilitate your communicating with the families of the reservists in your unit.  The guidance developed by the Navy available online to the Ombudsman are the Ombudsman Program Manual at  http://buperscd.technology.navy.mil/bup_updt/upd_CD/BUPERS/Ombudsman/Ombudsman_Prog.pdf and the Ombudsman Training Manual http://buperscd.technology.navy.mil/bup_updt/upd_CD/BUPERS/Ombudsman/ombudsman_Trng.pdf.  Printed copies of these publications are also available and are generally distributed during training or by the Command.

How can I get more information on the Navy Reserve Ombudsman Program?

If you are interested in becoming an Ombudsman, start by contacting your spouse’s command.   Also, if you would like additional information about the Navy Reserve Ombudsman Program or upcoming Navy Reserve Basic Ombudsman Training Classes, contact Yonna Diggs, Naval Reserve Ombudsman-at-Large at (800) 675-5728 or by e-mail at forceombudsman@gonavy.net.  Information about the Ombudsman program is also available at Family Service Centers found on most bases.


